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Introduction
Mobile Phone Tools application is used to synchronize con-
tact, calendar and related information between a computer 
and an XP3.20 phone. It also facilitates data transfer 
between a computer and an XP3.20 phone.

System Requirements
This section explains the hardware and software require-
ments on the computer to install the PC Tools application.

Hardware Requirements

Software Requirements

Component Minimum Recommended

XP3 Mobile 
Phone

Bluetooth or 
USB data trans-
fer capability

Free Hard Disc 
Space

150 MB

RAM 256 MB

Display Card 16-bit high col-
our mode

USB Port

USB Data 
Transfer Cable 
or Bluetooth 
USB Dongle

Operating 
System Minimum Recommended

Windows XP Service Pack 3

Windows Vista Service Pack 1

Component Minimum Recommended
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Bluetooth Dongle Driver Information

The following table gives information about the drivers for 
Bluetooth Dongle.

The following table gives information about the drivers for 
Bluetooth Dongle Version 2.0.

Driver Comments

IVT 1.6 Supported

Toshiba 6.10 Supported

Microsoft Bluetooth Stack 
Driver

Supported

BTW 4.0.1 Supported in notebooks 
only (inbuilt driver)


The USB drivers are embedded in the software.

Driver Comments

Toshiba 6.10 Not supported

Microsoft Bluetooth Stack 
Driver

Supported

BTW 4.0.1 Supported in notebooks 
only (inbuilt driver)
3



Downloading Mobile Phone PC 
Tools
1. Download the Mobile Phone PC Tools installer from the 

URL http://toughestphone.com/pctoolsquest.
2. Click Accept to accept the terms of the disclaimer and 

to continue downloading.
3. Select the destination folder in your computer to save 

the zipped file.

Installing Mobile Phone PC 
Tools
There are two modes of installing PC Tools application on 
your computer.

 Installing Mobile Phone PC Tools Application
 Upgrading an Existing Mobile Phone PC Tools Applica-

tion

Installing  Mobile Phone PC Tools Appli-
cation
1. Navigate to your destination folder and click the  

Autorun.exe file.
2. Click Install Mobile Phone PC Tools to start the 

installation.
3. Select the language for the installation and click Next.

4. Click Next to continue.
5. Check I accept the terms of the license agree-

ment. Click Next to continue.
6. Select the destination folder to install Mobile Phone PC 

Tools. The default destination folder is C:\Program 
Files\Mobile Phone PC Tools. Click Next to con-
tinue.

7. Enter the destination folder name and click Next to 
continue.

8. Click Install to begin the installation process. 
9. The installation setup progress is displayed.
10. As the driver is not a Windows certified driver, click 

Continue Anyway to continue installation. 
11. Select the suitable restart option and click Finish to 

complete the installation process.

Upgrading an Existing Mobile Phone PC 
Tools Application
An existing version of Mobile Phone PC Tools application can 
be upgraded to a higher version. Install the new version of 
Mobile Phone PC Tools application.


The window for uncertified Windows driver may 
come up multiple times. Click Continue Any-
way each time to finish the installation success-
fully.
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A screen appears indicating whether to remove the old 
Mobile Phone PC Tools application and all its features. Click 
Yes to upgrade to a higher version of Mobile Phone PC 
Tools application. The system asks for restart.

Follow the steps in Installing Mobile Phone PC Tools Applica-
tion to continue the installation process.

Connecting the XP3.20 Phone 
to the Computer
Click the Mobile Phone PCTools icon  on the desktop of 
your computer. Unless the phone is connected, all the 
menus except Interface Setup is disabled.

There are two ways to connect an XP3.20 phone to the 
Mobile Phone PC Tools application.

1. Using USB Cable
2. Using Bluetooth

Setting the Phone to PC Sync Mode
Select Menu > Tools > USB function. Select PC Sync. 
Restart your mobile phone to enable this feature.

Using USB Cable
1. Connect the XP3.20 phone to the USB port of the com-

puter using a USB cable.
2. In the Mobile PhoneTools screen, click Interface 

Setup.
3. Select the radio button against USB cable and select 

the Port from the drop down list. Click OK.

Using Bluetooth
1. In the Mobile PhoneTools screen, click Interface 

Setup.
2. Select the radio button against Bluetooth and click 

Select Mobile to start the Bluetooth Phone Manager 
for pairing.

3. In the Bluetooth Phone Manager screen, click OK.
4. The available mobile phones are searched.
5. Select the phone model with which pairing is to be 

done and click the Pair Device icon.
6. To begin the pairing process, enter the PIN code. Click 

Pair and follow the on-screen instructions on your 
mobile phone.

7. Click Set as Default Connection Handset icon to 
connect to your mobile phone.

8. Click Back icon to return to the Interface Setup 
screen. Click OK.

For further information about synchronization between your 
XP3.20 Mobile Phone and your computer, refer the PC Tools 
Installation and User Guide.
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